ChargeSmart EV - Step by Step Instructions () ChargeSmart EV

« Real Time Charger Availability Status

« Favorite Stations

« Filter Chargers (AC/DC, Availability, etc.)
* View Charging History

« Biling & Accounting

« View Charging Pricing

* Flexible Payment options
* Reservation & Waitlist

« Specific Charger Location Notes

Not a Member

« Disconnect Alerts
« 24/7 Support

Available on the GETITON
‘ App Store ® Google Play
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.
| Remember me l’ Forgot Password?

SIGN IN

I’ ! Click “Sign Up”
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I Enter station ID or Name Q

Click Here
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0 l".‘ h Charge!
L4 Christian Spenzierg/
8 $19.88
S
A Home
/ & Account
C“Ck Here ||| Charging Activity

0® Reservations

' Favorites

-u- Settings
@ Live Support
Contact Us
) FAQ's

5] Logout

Powered ==
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11:42 9

& Account

Christian Spenzigro
a $19.88

g My Profile

> MyEv

/ G My el

C“Ck Here ns. Manage RFID Cards

@ RFID Requests
<@ Promo Code

E Promo Code History

(&) Change Password
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1M:4249

& Add Wallet

Available Balance
& 19.88

Add Money to Wallet

/$

Enter Amount (Min $20)

1.) Input $ Amount

1 s N
| %20 | - 830 } \ $50 ]

Proceed to Add Amount

Automatic Add Money

Never run out of Wallet balance

2.) Click Here

$
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&~ Add Money

Add Money to Wallet $20

XXXX-XXXX-XXXX-9007
1 Exp Date: 09/25

Select Payment

OpTIOn \:}ew Payment Options

E Credit/Debit Card
ADD AMOUNT
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| I'm not a robot e

reCAPTCHA
Privacy - Terms

Complete CAPTCHA
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& Add Money

*Card Number:

1.) Enter Credit Card #
2.) Enter Expiration Date
3.) Enter CVV .

4.) Click “Submit” S

*Expiration:

Month O Year O

Q Submit Q Cancel
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1.) Go to ChargeSmart

=)

EV App Home Page
I Enter station ID or Name Q

2.) Click Here
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On the next screen -
scan Charging Station
QR Code with your

camera as seen here.

Make sure to scan the
same Charging Station

your EV is plugged into

Align QR code within frame to scan

Cancel
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On the next screen —

CS-US-AC-0020

1EC4-1-2149-00269 <
2565 Balltown Rd Schenectady, NY 12309
Accessibility time: 24x7

OPERATED BY @ ChargeSmart EV
OWNED BY (@ ChargeSmart EV
Connectors C

Connector - A

Click on the connector :
J1772

Preparing
$0.25/kWh

Facilities
Ea- Parking Price Free
& ADA Status

More Info
*Transaction Fee2 8000




ChargeSmart EV - Step by Step Instructions

() ChargeSmart EV

On the next screen —

Click “Start Charging”

& 1EC4-1-2149-00269 G

°°°

Connector - A

J1772
Level 2
Preparing
POWER PRICE
Max 7.2 kW $0.25/kWh
AC +$0.0 fee
More Info

1. Connect Plug

2. Start from the app or RFID Cards on the RFID
Card Reader

3. Start Charging

Report Issue

START CHARGING
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On the next screen —

No action required

An Initiating charge
display will appear
while preparing the
charger. After a few
seconds, you will be
directed to the next

screen.
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() ChargeSmart EV

On the next screen —

No action required

The charger will show
that it is preparing and
connecting to your
vehicle. This screen will

appear for 3-5 seconds

while connecting.

& 1EC4-1-2149-00269 G

Connector - A
J1772
Level 2

POWER PRICE
Max 7.2 kW $0.25/kWh
AC +50.0 fee
More Info

1. Connect Plug

2. Start from the app or RFID Cards on the RFID
Card Reader

3. Start Charging

Report Issue
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&— 1EC4-1-2149-00269 C
On the next screen —
No action required Connector - A
J1772
Level 2
Charging
When the Orange //
" PERT POWER PRICE
Charging” symbol
appears, your EV is now @ @
Max 7.2 kW SOé%56kah
. + .Utee
charging. e
More Info

1. Connect Plug

2. Start from the app or RFID Cards on the RFID
Card Reader

3. Start Charging

Report Issue

STOP CHARGING
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o 24/7 Driver and Owner Support
« Continuous Monitoring
Warranty & Maintenance

*« Remote Diagnostics

« Technical Support

« Customized Notifications

QChargeSmart EVem - Support available via toll-free number,
=

DOWNLOAD “CHARGESMART EV” APP mObile app chat & emG”

« 24/7/365 monitoring and management

STATION ID: _ .
CSEV-0010 of all EV charging stations
. « Automatic alerts for any errors or failures
& 855-699-9191 - Station owners can call or email our

MR SWIPERFID e s o support team anytime for any issues

or
€} SCANQRCODE  ® support@evgateway.com

« Centralized portal



